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Text Banking Enroliment

In order to enroll in Text Banking, you must have a current login to Online Banking. If you do not have an active
login to Online Banking, please contact a Customer Service Representative at 1-877-99-CBOTS or self-enroll at
https://www.cbots.com/ under the menu E-Services > Online Banking.

To enroll in Text Banking, please log into Online Banking on our website:
https://www.cbots.com. Once logged in, click on the Self Service menu and select User

Information.

CITIZENS BANK

Accounts Money Movement I Self Service I Tools

| |
l User Information

User Information
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From the User Information screen, click on the Mobile Banking link.

CITIZENS BANK

Accounts Money Movement Self Service Tools

User Information

User Information

Username/Password
Username

Password

E-mail

Primary

Secondary

Mobile Banking Phones

Mobile Banking None on record
Text Alerts
Phone I
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This Mobile Management page will show any currently enrolled mobile devices.

Text Banking - Enrollment

To enroll a new mobile devices, click on the ADD TEXT BANKING button.

Mobile Management

Frequently Asked Questions | Close Mobile Banking

My enrolled mobile devices:

You do not have any mobile devices enrolled for Citizens Bank The Mobile Way.

Add text banking

Text Banking Mobile Banking

Use text messaging (SMS) to: You can enroll directly in mobile banking from the downloaded
mobile app. To change a phone number enrolled in Mobile Banking,
Get account balances uninstall and reinstall the app and then re-enroll in the app with the
View recent transaction history new phone number. Click the following link from your mobile device to
Send HELP to 49794 for more information, send STOP to download the application, or search Citizens Bank The Mobile Way in
49794 to opt-out your device's app store.
« One text message per query. Message and Data rates may
apply Get account balances
« For support, call 478.552.5116 View recent transaction history
Pay bills
Text Banking Commands >> Tra’nsfer funds between accounts
Find ATMs and branches

Mobile Banking URL >>
How to download the app >>

Terms and Conditions Privacy policy
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Select your Mobile Carrier from the drop down list and enter your mobile phone number. Once
completed, click VIEW TERMS AND CONDITIONS TO PROCEED.

Welcome to Citizens Bank The Mobile Way

Close Mobile Banking

STEP 1

Enroll your mobile device for
text banking

Mobile Carrier Enter disclaimer text specific to Verizon. If a
Verizon Wireless disclaimer is not specified, the default is used: To
receive more information, text HELP to 49794
Message and Data Rates May Apply. Account
holder authorized changes to appear on wireless
bill or be deducted from prepaid balance

t STOP to 49794

Enter your mobile phone "mb{ 555 )555 H5555)|

Supported Carriers: AT&T, Sprint, T-Mobile®, Verizon, U.S. Cellular®, Alaska Communication
ACS), bandwidth.com (includes Republic W ELAOQ'“’: Cellular, Boost Mobile, CableVis
Carolina West Wireless, CellCom, Cellular O f Arizona CSpre Nireless (aka Cellular South)
Chariton Valley Cellular, Chat Mobility, Cleartalk t Wireles:s opper Valley Telecom, Cricket Wireless
Apsalacmaﬂ Wireless), ECIT/Cellular One of East
Valley Cellular, Inland Cellular, iW s, Leaco
rs unications, Mobi PCS, MobileNation/S
Ce lular One (Cellone Nation), Nex Tech
t ‘H__OJFI Ce ]u ar, nTelos, Panhandle Wireless, Pine Cellular, Pioneer Cellular,
Pate:‘ Wireless dependent Network Alliance (RINA), Sagebrush Cellular aka Nemont
SouthernLINC QRT Commmxmx ns |umb Cellular, T acFone (AT&T), Union Telephone, United
Wireless, Viaero Wireless, Virgin Mobile, West Central Wireless

Getting help or support. To get help, email us at ibmobile@cbwc.com, or call us at 478.552.5116. From

your mobile phone, you may request our contact information at any time by texting HELP into shortcode
49794. One message per query

CANCEL VIEW TERMS AND CONDITIONS TO PROCEED
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The Terms and Conditions will open. Please click the select box to accept and then click ACCEPT.

LESSER O' <10 00 OR THE SUM OF THE

6. U.S. Government Restricted Rights. The Software is commercial computer software subject to RESTRIC 3 RIGHTS. In accordance with 48 CFR 12.212
(Computer software) or DFARS 227.7202 (Commercial computer software and commercial computer software documentation), as applicable, the use,
duplication, and disclosure of the Software by the United States of America, its agencies or instrumentalities is subject to the ctions set forth in this
Agreement.

. Miscellaneous. This Agreement constitutes the entire agreement between the parties concerning the subject matter hereof. This Agreement will be governed
by and construed in accordance with the laws of the state of Florida excluding that body of laws pertaining to conflict of laws. If any provision of this Agreement
s determined by a court of law to be illegal or unenforceable, such provision will be enforced to the maximum extent possible and the other provisions w
remain effective and enforcea disputes relating to this Agreement are s.ob;-ect to the exclusive jurisdiction of the courts of Florida and the partie: pressly
consent to jurisdiction and venue thereof and therein. The parties confirm that this Agreement and all ted documentation is and will be in the English
anguage. The application of the United Nations Convention on Contracts for the International Sale of hereby expressly waived and excluded.

either Licensor nor the provider of the wireless network is the provider of any financial serv vailable through or related to the
, and neither Licensor nor the provider of the s ne rk or any contractor of the provider of the financial s ces available through or related to
he S:'t sare, is responsible for any of the materials, information, products or services made available to you via the Software.

W w

I have read, understood and agreed on the Terms and Conditions of Use for Citizens Bank The Mobile Way and so signify by clicking "I

pe— - ]ng to use the product.

I accept the Terms and Conditions of Use

DYTEETY

You will be returned to the screen showing your enrolled devices and the carrier. Ensure that
Text Banking is checked and click CONTINUE.

Welcome to Citizens Bank The Mobile Way

Close Mobile Banking

STEP 2

Activate Text Banking

My Enrolled Devices

Verizon Wirele:

Your mobile device is enrolled for text banking. To start using Citizens Bank The Mobile
Way text banking, you need to activate the service on your mobile device.

( v
. Text Bankin
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You will then be presented with a screen that contains a 6-digit activation code. You will also
receive a text alert from short-code: 49794. You must send the 6-digit activation code as a
reply to this text alert. This will complete the activation process.

Welcome to Citizens Bank The Mobile Way Close Mobile Banking

STEP 2
Activate Text Banking

| Verizon Wireless

You must use your mobile device to complete the activation process within 24 hours.

RN T =TT AT M TG LA e T o XL oo LR new activation code
Your Activation Code: 452! I

Expires orl

You have successfully enrolled (478) 232-1658 for Text Banking!

To start, you'll need to activate Text Banking on your mobile device. Activation ensures a secure association with your device. It's easy, just follow
these steps:

1 Get text banking message.

f you are activating Text Banking, a text (SMS) m vill e ent to: (478) 232-
1658 from 49794. 49794 is the SMS code for Citiz: Washington C inty

Your activation code will be different per enrollment.

20009 F00 - @ FU67%E 2106099 S@® 7m0 - @F

& 49794 o & 49794

Citizens Bank The Mobile Way
Reply w/ activation code

Text HELP for Help

Text STOP to opt out

Msg & data rates may apply

Text Banking activation
successfull

Text HELP for Help

Text STOP to opt cut

Msg & data rates may apply
3 min Mow

a 452474 + 'a Text message

B &
4257 452474 42424

i) i21 131 (4] 15 Bl I (8] |5 0

1111 B ' 18] & 0
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Once enrolled, your User Information will show your Mobile Banking phone number in the

following location.

User Information

User Information

Username/Password
Username

Password

E-mail

Primary

Secondary

Mobile Banking_; Phones

Text Banking - Enrollment

Mobile Banking

Text Alerts

Phone

Useful Information

Text Banking Commands
FUNCTION COMMAND DESCRIPTION

B Summary of available balances for all accounts

H Summary of recent transactions per account

c List of available Text Banking commands

HE Help content for Text Banking

L Receive a URL for the CBOTS Mobile Browser
website

S De-activate all CBOTS text services

717

Text Banking Shortcuts

Shortcuts help you access specific account balance or
transactions quickly by telling us both the command and
account number at the same time.

B # Receive the balance of a specific account using the
account number assigned by Text Banking. An example
shortcut command is B 1 or BAL 1.

H # Receive the transaction history of a specific account
using the account number assigned by Text Banking. An
example for this shortcut command is H 1 or HIST 1.



